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The Contributions of Social Service Technology in Developing the Quality of
Performance of Social Workers (a Study Applied to Social Workers in the Medical
Field in the Kingdom of Saudi Arabia)

Abstract:

This study aimed to determine the contributions of social work technology in developing the
quality of performance of social workers in the medical field. And determining the obstacles of
social service technology in developing the quality of performance of social workers in the medical
field, and finally identifying suggested mechanisms for improving social service technology in
developing the quality of performance of social workers in the medical field. This study belongs
to the descriptive study and relied on the social survey method and was applied to a stratified

random sample of (216) social workers, the electronic questionnaire was used as a study tool.

This study reached the following results: The social workers in the medical field, the study sample,
agreed on the contributions of social service technology to the development of the quality of their
performance, with a mean ( 2.45 out of 3.00 ) and a standard deviation ( 0.854 ), The social workers
in the medical field, the study sample, agreed to some extent on the obstacles of social work
technology in developing the quality of performance for them, with a mean ( 2.06 out of 3.00 )
and a standard deviation ( 0.871), The social workers in the medical field, the study sample, agreed
on the proposed mechanisms for improving social service technology in developing the quality of
their performance, with a mean ( 2.47 out of 3.00 ) and a standard deviation ( 0.617 ), The study
recommends the following: Directing the attention of male and female researchers in social work
to study more dimensions related to the employment of social service technology and the quality
of performance and its evaluation in the medical field, Intensifying training programs related to
technology development, and employing it in the medical field, and providing the appropriate

technological environment.
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